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Avoid the Following Violations
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Bringing animals into vehicles or buses (intercity and intra-city), or dodd] auddi A8

public transport facilities without placing them in designated areas, Servi b= D L{afj 3 Wby 0o plall Jadl wiliia of il @ wlilga=ll JL”‘)I

except for service animals for the blind ervice benia 99851 dolsdl doasl ©llgrs elitiwl ,daasll oSl

Aol gl i Ll (po Il fanasdl @ a8
Refusal to present an ID card (0l oy il o Jil sic) dbpil] dallall digdl dSlay jlpl e Eliiadl
Service Denial / Removal from the vehicle and referral of - e
the violation to the police (for intercity trips)

Sleeping in prayer rooms or any place where sleeping is prohibited 4200 agill ad Jam 0lSo LSi 97 s PR agil
Failure to present a valid ticket during inspection or upon request 5l 5,1+

by carrier staff or inspectors, except in areas where presence ol % 2(_)0 of JBlI @l e culball wie 9|| wL‘-:-@-dl -\-*-T ‘bJL«T 854 @y l_, 2085 A -\-CI
without a ticket is allowed + the transportation fare 8535 O L azlgtlly Zgacdl @bl elitiwly el

Jaul 8,1+ % 200
+ the transportation fare
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Failure to prove eligibility for special tickets (discounted tickets)

Placing bags and luggage in non-designated areas # 100 L) daasll o Sledl pné (§ daislly Sla=l Rog
ntering the facility or vehicle with dirty clothes that harm the . g dlwgll of §9)ll pay JKiu dsvanin Guallay dlwgll of §9)U Jl JoJI
facility or vehicle Service Denial - N ’ T -
Tampering with or damaging the transport vehicle or facility or NPT PTI £ .
any part of it # 500 ;A3 gl din cj= ol JaUl §9y0 gl dliwwgy Cunll
Occupying a space or seat designated for people with disabilities or 200 83gamll )08l of d8leyl God) Larse Jeba gl dsluw Job
limited mobilityany part of it % : syl Lle
Accessing the bus or infrastructure by climbing or jumping 4 500 8l gi glet)] dacolgy dyisdll dil gi alél=dl J] Joosll
Causing disturbance to passengers, carrier employees, or 4200 dudl pal cpelid] pualsgll gi JSWI abgeg SHI zleib « Jl
infrastructure manager staff - T ” i ’ T e I
Not remaining seated throughout the journey # 100 dl=yJl Jlgh Ll cladl pae
Blocking entrances in service areas and not giving other %100 dolana 2,58 QY &ie pacg doasdl 2ygj5 oSl @ Ljpl..\ll suel
passengers enough space to move when leaving the bus aldl=dl eples A i asls
Smoking on the bus or in nonsmoking areas # 200 ool L johall @bUll § of ALl o Lle il
Sticking any part of the body or other objects out of the windows 4300 ql L_,|9_.>_4| 9| 28lgil 0 5P| F‘L“"’| 6' 9| el 0 cj 6' zh=l
or doors, or hanging onto the exterior part of the vehicle - dlpeogll oo u>)l>J| :pdb Blaill
Placing feet on the seats # 200 acléll Gle padll og
Accessing restricted areas 4 200 &gl @bl J] Joogll
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Scan the QR code to view
the full list of violations
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Carrying materials that emit unpleasant and repulsive odors,as well
as certain foods that may spoil during the journey

Failure to pay the transportation fare or failure to follow the
authority’s regulations and the carrier’s instructions regarding

the service

Using the service without a companion when the passenger’s age is
below the required minimum (13 years for intercity public transport
services and 8 years for intracity transport services)

Failure to prove eligibility forspecial tickets (discounted tickets)

Bringing luggage that cannot be placed in the luggage compartment
(due to its size) or that the passenger cannot carry themselves or
that may cause damage to the vehicle or facility

Using bicycles, skates of any kind, or skateboards either on the
vehicle or in stations or facilities

Distracting or diverting the driver’s attention during the
journey

Accessing the bus or infrastructure by climbing or jumping

Accessing restricted areas

Accessing the bus or infrastructure by climbing or jumping

Causing disturbance to passengers, carrier employees, or
infrastructure manager staff

Eating food on the bus

Bringing non-foldable wheeled personal transport devices except
for strollers, wheelchairs, and mobility aids for people with
disabilities

Blocking entrances in service areas, especially on the bus, and

preventing other passengers from having enough space to move
when leaving the bus

Forcibly boarding the vehicle when it is full

Entering or attempting to enter the bus, or exiting it from places
not designated for that purpose, or after the bus has started
moving

Occupying any seat or cabin on the bus to what is indicated on the
ticket or confirmed reservation
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Service Denial
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Denial of boarding, and if boarding occurs, a fine of
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Denial of boarding, and if boarding occurs, a fine of
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